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2) deal with the consequences, including mitigating adverse environmental impacts;

b) ewvaluate the need for action to eliminate the cause(s) of the nonconformity, in order that it does not
recur or occur elsewhere, by:

1) reviewing the nonconformity;

2] determining the cause(s) of the nonconformity;

3) determining if similar nonconformities exist, or can potentially occur;
¢) implement any action needed,;
d) review the effectiveness of any corrective action taken;
e) make changes to the environmental management system, if necessary.

Corrective actions shall be appropriate to the significance of the effects of the nonconformities encountered,
including their environmental impact(s).

Documented information shall be available as evidence of:
— the nature of the nonconformities and any subsequent actions taken;

— the results of any corrective action.
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A.10Improvement

A.10.1 Continual improvement

The organization considers the results from analysis and evaluation of environmental performance,
evaluation of compliance, internal and external audits, and management review when taking action(s) to
improve. Continual improvement can come from any environmental management system process and other
processes such as breakthrough change, innovation and re-organization.

The rate, extent and timescale of actions that support continual improvement are determined by the

organization. Environmental performance can be enhanced by applying the environmental management
system as a whole or improving one or more of its elements.

A.10.2 Nonconformity and corrective action

One of the key purposes of an environmental management system is to act as a preventive tool. The concept
of preventive action is now captured in 4.1 (i.e. understanding the organization and its context) and 6.1.4
(i.e. actions to address risks and opportunities).
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